The FCC should mandate interoperability. All VRS services
and equipment should be compatible or “interoperable” with one
another. Consumers should have a choice, not the service providers.
Service providers should have to influence the market through
competition, not by holding consumers hostage. Consumers know what
is best for themselves. Service providers should not tell the deaf
and hard of hearing what they need, but rather respond to their
needs. Thank you for your consideration.



